


1.0 Introduction 
1. Introduction 
Set out below are the minimum property standards that all General Needs and Sheltered Accommodation shall meet. 

•	Meet the relevant legislative standards for: Tenancy (Housing Act 1988), Control of Asbestos Regulations, Building Regulations, Gas Safety Regulations, Electrical Regulations and relevant British Standards.
•	The property will be free from damp, free from rot, water penetration, secure and structurally sound.
•	The property, including associated external areas and outbuildings shall be clean, free from rubbish and   household contents  
•	Where decorative finishes (walls, ceilings, doors and architraves) are in a reasonable condition then these will be left ready to receive decoration by the incoming tenants. Where properties are left in poor decorative condition, BHM will undertake sufficient works to allow new residents to decorate.
•	Where possible fixtures and fittings will be made good or repaired.   Replacements will only be undertaken where a repair is not feasible or economically advantageous.
•	Where heating or rewires are required in the next 3 years, or kitchens and bathrooms within the next 5 year these will be undertaken whilst the property is void, other works or works falling outside of these timescales will be undertaken as part of major works programmes


2.0 External Property Standards

External Property Standards 
2.1. Access 
All Homes shall have: 
· Safe, well-lit and easy access with no obstructions.
· The main path to the front entrance door and any steps to the back door (if present) will be safe and reasonably surfaced so as not to present a tripping hazard and which shall be adequately drained so as not to retain standing water.
· Access stairways (if present) will be secure and not unreasonably steep, any stairway or step shall not vary from current building regulation requirements in such a way as to present an unreasonable level of hazard to users.
•Access stairways (if present) will have an adequate and securely fixed handrail. 

2.2. Roof and guttering (where applicable) 
· All Homes shall have: 
· A roof or roofs, which are watertight and free from major defects. 
· •Gutters, drainpipes, drain covers and water butts will work properly.
2.3. Garden (where applicable) 
· All gardens shall: 
· •Be cleared of rubbish and have all vegetation, shrubs and trees reasonably kept.
· •Have their walls, fences, boundary lines etc. in good order.
· •Have gates (if present) that operate well with gate posts/pillars that are secure. 
· •Have sheds or ancillary buildings (if present) in good repair and safe. 
· •Have grass cut to an acceptable level during the void period.  During the summer months, grass may grow to a high level by the time it is let, but this is considered a typical task for the incoming resident.
· •Any ponds will be filled in.
· •Any outside toilets will be removed.
2.4. Rubbish Disposal 
All Homes shall have: 
· •Sufficient bins will be provided for a normal household's use, depending on the size of the Home. 
· •Recycling and refuse bins will be left clean and empty
.
3.0 Internal Property Standards 
3.1. Doors 
Doors shall meet the following standards: 
· •External front (main entrance) doors and frames shall be of exterior grade quality and should be reasonably secure from unauthorised access. They shall have a rim night latch "Yale type", or where purpose made manufactured door has integral door locking mechanism. 
· •All other external doors shall have a mortice lock or where purpose made manufactured door has integral door locking mechanism.
· •All external front doors shall open freely and be clearly numbered, 
· •If the external door is a fire-rated door, it should be checked to ensure that there is no damage and that it operates correctly. If defects, other than minor, are identified, the complete fire-rated door-set should be replaced. 
· •All internal doors shall open, close and fasten properly and have their keys removed, bathrooms and toilets should be provided with a courtesy latch.
· •All doors with glazing will be in good condition and if necessary, renewed to current British Standards.
3.2. Staircases (where applicable) 
All staircases shall have: 
•A two-way light switch provided in all stairwells/hallways with more than one floor so that the light can be switched off/on from either floor or floors. 
•Staircases and handrails will be safe and secure and meet building regulations. Where open tread staircases or those with no balustrade and spindles are found these will be filled in. 
3.3. Walls and Ceilings 
3.3.1. Dampness 
•All homes shall be free from damp and mould. 
3.3.2. Plaster 
•All plaster shall be sound and show no movement when examined. Where loose plaster is found it will be removed and made good ready for decoration.
3.3.3. Decoration 
•Walls and ceiling finishes will be left fit to receive a decorative finish.  Decorations will only be provided in the following cases;
•In kitchens and bathrooms where the installation of a complete kitchen and bathroom are undertaken
•On an exceptional basis for example; in a very poor condition, cigarette staining and odours, graffiti/murals on walls, fire damage, bad mould and damp staining
•All nails and screws will be removed from walls and made good
•All missing/defective sections of skirting board will be replaced
•Where minor decorations are needed in rooms, a decorations allowance will be offered to the resident on a room by room basis
3.4. Windows/Glazing 
The following requirements shall apply to windows and glazing: 
•Glazing will be in double glazed (planning permitting) and if renewed will meet current British Standards. 
•Windows will be free of rot or decay, able to be opened and closed securely
•Where window locks exist, these will be working and keys will be issued for them
•Window restrictors with manual override function will be fitted where practicable 
3.5. Heating and Electrical Systems
•A source of heating will be provided.
•Registered Gas Safe Engineers will test gas installations and ensure pipework is checked, complete a tightness test to ensure the system is safe and issue a safety certificate.
•All Homes shall have a current NICEIC or NAPIT electrical safety report. This report must have no items marked as requiring urgent attention or investigation. 
•An adequate number of sockets will be available, and the following shall be appropriately spaced: 
•Living room. 2 double sockets as a minimum 
•Double bedrooms. 1 double sockets as a minimum 
•Single bedrooms. 1 double socket as a minimum 
•Kitchen. 2 double sockets at worktop height as a minimum, 1 socket for a fridge and one socket for a washing machine 
•It is the tenant’s responsibility to arrange for the connection of gas and electricity supplies, and in some cases the meter(s) too.
3.6. Fire Safety 
The following standards shall apply: 
•All front doors to flats which lead off a communal hallway shall be half hour fire resistant doors.
•Internal fire doors will be fitted where applicable
•All properties will be fitted with a smoke/heat detector
•All properties will be fitted with a carbon monoxide detector where a gas installation is present.
3.7. Asbestos 
•Any asbestos identified within the property will have been made safe in accordance with our policy.  Incoming tenants will be provided with specific advice and guidance regarding Asbestos Containing Materials as they relate to the individual property.
4.0 Room Standards
4.1. General
· 4.1.1. Flooring
· Sub Floors will be in a sound state to receive floor coverings
· Any form of wood rot/infestation will be fully treated/removed
· All floorboards will be secured and free from excessive splits.  All raised nail heads and staples will be removed ready for tenant’s floor covering to be laid.
· Properties will be provided with vinyl floor coverings in the following rooms only; kitchen/bathroom/toilet

4.2. Kitchens 
The kitchen must be left in a clean and sound condition for the incoming tenant. Where kitchen units are beyond reasonable repair or do not meet H&S requirements, consideration will be given to replacing the entire kitchen. Kitchens should have 5 year remaining serviceable life.
 

 4.2.1. Sink 
· There shall be a minimum of a single drainer sink unit.
· Splash backs shall be tiled to a minimum of 300mm (two tiles high).
· Sinks and worktops shall be sealed around edges with silicone sealant. 
· All waste pipes and traps shall be free of defects with no leaks or drips. 
· Any holes around waste pipes shall be sealed externally. 
· Taps shall be in good condition (i.e. no dripping) and easy to operate 

 4.2.2. Kitchen Units
· An adequate number of units shall be provided in line with the decent homes standard, as a minimum: 
· There shall be a minimum of one double floor unit and work top (excluding the sink unit). 
· There shall be a minimum of two drawers. 
· There shall be a minimum of one double wall unit.
· A space will be provided for a fridge freezer

4.2.3. Washing machine 
· •Sufficient space for a washing machine will be supplied for installation under a work surface in the kitchen or equivalent position, 
· •Appropriate fittings will be installed to allow such installation to take place


4.2.4. Stopcock 
· Location of the main stopcock will be identified, in a position which is easy to operate and will be tested for correct operation

4.3. Bathrooms 
Replace sanitary ware if beyond economic repair, significantly cracked or unsanitary. Bathrooms should have 5 year remaining serviceable life.

4.3.1. Bath 
· The bath shall be fitted securely and there shall be no leaks. 
· Bathrooms shall be tiled to a height of 300mm around bath and well-sealed at the joints. 
· All bath panels shall be free of defects. 

4.3.2. Washbasin 
· The splash back shall be tiled to a minimum of 300mm (two tiles high). 
· Washbasins shall be sealed around the edges with bathroom grade silicone sealant. 
· Waste pipes and taps shall be free of defects with no leaks
· Taps shall be in good condition (i.e. no dripping) and easy to operate 

4.3.3. Toilet 
· The toilet shall be clean, secure, free of defects, with a secure seat and the cistern shall fill at a reasonable rate. 

4.3.4. Lighting
· Light fittings shall be of a sealed type appropriate for bathrooms. 

5.0 Pest Control Standards 
· The Property will be free of Vermin and Pests.

6.0 Internal Cleaning Standard 
Internal Cleaning Standard 
We will do the following;

· Remove all cobwebs
· Remove drawing pins, cello tape and blu-tack from all walls and surfaces
· Clean electrical sockets, light fittings and switches thoroughly
· Clean the kitchen units, work surfaces, cupboards, drawers and sinks hygienically and rinse off all the dirt and scum (clean the inside and outside of units, cupboards and drawers)
· Clean all bathroom fittings (toilet, sink and bath) hygienically, taking special care over taps and removing lime scale

· Clean toilets hygienically and thoroughly including back, front and around the U-bend.  Disinfect the floor covering

· Clean and wash down internal windows and frames thoroughly, external when accessible.

· Clean all doors thoroughly, including the front door, doorframes, architraves and side casings.

· Clean radiators at the front and as much as possible behind

· Wash down all skirting boards

· Sweep and mop all storage cupboards

· Clean all tiled areas inside and out

· Sweep all floors, and mop them with disinfectant, removing scuffmarks and paint splashes

· Deodorise all rooms

· Leave all cleaned areas dry and free of marks and streaks

· Remove paper and polythene from new sanitary ware (toilets, baths, basins)
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