
Engagement Summary - Brent Adult Social Care - Transport eligibility guidance refresh 

What work is being done? 

The Adult Social Care department is updating the guidance it provides to staff on how to 

assess whether people are eligible for supported transport. This is not a change to the 

eligibility criteria but a chance for the department to make the guidance more helpful for staff. 

Why is this work being done?  

The Council wants to ensure everyone is treated fairly and that there is equal access to 

support and services, including assisted transport. London has many travel options, and the 

Council is keen to support people to use publicly available transport as well as their own 

strengths and assets. The current guidance for staff was written a long time ago and is not a 

detailed document. By updating the guidance the Council can help staff to apply the 

approach to transport eligibility consistently.  

What changes are being proposed?  

The approach to assessing whether people are eligible for support with transport is not 

changing but the guidance will give more detail to help staff understand the process. The 

guidance now contains more detail. The main updates are: 

• Setting out the legal framework under the Care Act 

• Strengthening advice about the offer of travel training 

• More detailed information on how transport eligibility should be assessed and the 
types of alternatives available. 

• Including guidance on the use of Direct Payments for transport 

• Adding useful links to other transport options 
 

What will this mean for me (or the person I care for)?  

People should have already been assessed and will be receiving assisted transport 

organised by the Council, or have been supported to make other arrangements. 

If people have not previously been asked about their options for transport, they can expect to 

be asked about this in future when they have their annual review. This will involve talking 

about any benefit entitlements relating to mobility, things such as Motability vehicles, a 

person’s ability to undertake travel training and use of public transport or family members’ 

ability to provide transport. The worker will talk about what options there are and if there are 

no options available from the person or their family, they will consider offering Council 

arranged transport. This will also involve a discussion about a person’s financial 

circumstances and the potential for them to contribute towards the cost of transport. 

All arrangements made will be based on a person’s ability and circumstances with 

independent travel training offered only to those who will be able to safely do this. 

Will I still be able to get to my service? 

Yes. Everyone who requires support (such as a day service or other activity), will continue to 

receive it and no one will be left without transport arrangements in place. The worker will 

ensure you can get to the service you have been assessed as needing. It may mean using a 

different method of transport in future if you currently use Council organised buses or taxis 

and are assessed as being able to use other options. 

 



When will this begin? 

Staff are already assessing people’s eligibility when they start a new service. The intention is 

to share the final updated guidance with staff once the engagement is completed and any 

feedback has been considered. All customers should have an annual review. Staff will use 

the updated guidance to inform their future reviews, this is not something that will change for 

everyone on the same day, but transport options will be considered when an individual’s 

annual review takes place. It is likely that will be in Spring 2025, once the guidance is 

complete and has been approved by Cabinet. 

 


