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1.0 PURPOSE OF REPORT 

 
1.1 This report summarises the outcome of a public consultation for the Park Lane 

Local Safety scheme, which is aimed to improve road safety for all road users 
including pedestrians and cyclists. The scheme was consulted on in March and 
April 2024. 

 
1.2 The Head of Healthy Streets and Parking is recommended to progress with 

implementation of the scheme. Also, to proceed with the advertising of the Traffic 
Management Orders and Notices necessary to implement the new 20mph zone, 
signalised crossing and traffic calming features. 

 
2.0 BACKGROUND 
 
2.1 Overview 
 

2.1.1 Park Lane runs north-south through Wembley Hill ward between the Wembley 
Hill Road and A404 High Road. The road is predominantly residential with shops 
at the southern end of Park Lane. There are three bus routes that serve Park 
Lane. King Edward VII Park and Park Lane Primary School are located at the 
western side of Park Lane. 

 
2.1.2 The scheme also covers side roads including Park Lane (inner road), Corinium 

Close, Lea Gardens, Park Court and Princes Court. These roads are 
predominantly residential. Park Lane Methodist Church is situated at Park Lane 
(inner road) near Park Court. 

  
2.1.3 Figure 1 shows the extent of the study area for scheme. 
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Figure 1 - Location Plan 

 
3.0 PROJECT DEVELOPMENT 

 

3.1 Overview 
 
3.1.1 This scheme has been developed using various sources of data and these are as 

follows; - 

• Personal injury accident data 

• Automatic traffic count (ATC) and speed data.  

• Pedestrian crossing survey.  
 

3.2 Personal Injury Accident Data 
 
3.2.1 Personal Injury Accident (PIA) data for latest five-year period (1st August 2018 to 

30th June 2023) has been sourced from the Metropolitan Police service. This 

shows there have been fourteen (14) personal injury accidents along Park Lane, 
two serious and twelve slight accidents. There were no fatalities. These accidents 
involve fourteen vehicles, ten power two wheelers and seventeen casualties, of 
which one was pedestrian.  
 

3.2.2 The serious accident occurred on Park Lane near the junction with Dagmar 
Avenue, and it involved two cars. 
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3.2.3 A further serious accident took place at the Park Lane near Elm Road, and it 

involved one motorcycle and one car.  
 

3.2.4 Due to a high number of recorded personal injury accidents, Park Lane was 
identified as a priority for a collision reduction scheme. The Council is focused on 
reducing the speed of vehicles and improving pedestrian safety near in Park 
Lane.  

 
3.3 Automatic Traffic Count and Speed Data  

 
3.3.1 An automatic classified traffic count (ATC) survey was undertaken on Park Lane 

from Tuesday 10th January to Monday 16th January 2023 and on Park Lane 
(inner road) from Thursday 14th December to Wednesday 20th December 2023. 
The three ATCs were located north of junction Park Lane / Princes Crescent, 

south of junction Park Lane / Lea Gardens and north of junction Park Lane (inner 
road)/ access road to South Meadows (67-89) recorded data on traffic volume 
and speed.  

3.3.2 Table 1 shows the average and 85th percentile speed of traffic on Park Lane and 
inner road. 

 

 Location 

  

Speed 

Mean Speed 

(mph) 

85th Percentile Speed 

(mph) 

North of Junction Park Lane / 
Princes Crescent 

20.2 24.7 

South of Junction Park Lane / 
Lea Gardens 

21.3 25.6 

North of Junction Park Lane 
(Inner Road) / Access Road 
toward South Meadows (67-89) 

14.5 19.1 

Table 1 – Mean and 85 percentile traffic speeds on Park Lane and inner road 
(January 2023 and December 2023) 
 

3.3.3 Table 1 shows that the 85th percentile and average speeds are below 30mph 

mph. This means that vehicles are not exceeding the existing 30mph speed limit 
and that there is potential to reduce the vehicle speed further. 
 

3.3.4 Table 2 shows the average 7-day traffic flow on Park Lane and the inner road. 

Location 
12 hour  

Traffic Flow 
AM Peak 

(0700-1000) 
PM Peak 

(1600-1900) 

North of Junction Park Lane / 
Princes Crescent 

7006 1706 1748 

South of Junction Park Lane / 
Lea Gardens 

6908 1624 1741 

North of Junction Park Lane 
(Inner Road) / Access Road 

toward South Meadows (67-89) 

356 73 131 

Table 2 – Average 7-day traffic flow on Park Lane and inner road (January 2023 
and December 2023) 
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3.3.5 Table 2 shows a significant number of vehicles using Park Lane, with an average 
of 1624 – 1706 vehicles per hour during the morning peak period, and an 
average of 1741 and 1748 vehicles per hour during the evening peak. Traffic 
volume on Park Lane (inner road) is low all day.  

 
3.3.6 Table 3 shows the average 7-day cycle traffic volumes on Park Lane and inner 

road. 
 

Location  Daily Cycle count 

North of Junction Park Lane / Princes Crescent 94 

South of Junction Park Lane / Lea Gardens 74 

North of Junction Park Lane (Inner Road) / 
Access Road toward South Meadows (67-89) 

5 

Table 3 – Average 7-day cycle traffic volumes on Park Lane (January and 
December 2023) 

 
3.3.7 The figures shown in Table 3 are extracted from the ATC survey. There appears 

to be a low number of cyclists using Park Lane and inner road. 
 

3.4 Pedestrian Crossing Survey  
 

3.4.1 A pedestrian survey was undertaken on Park Lane in the vicinity of Park Lane 
Primary School on Thursday 12th January 2023 & Saturday 14th January 2023. 
This survey was carried out to obtain the pedestrian flow of existing zebra 
crossing and identify if any pedestrians cross the road within approximately 50m 
of the existing zebra crossing.  

 

 
Figure 2 – Location plan for pedestrian survey 
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Location  Thursday 12th January 
2023 (7am – 7pm) 

Saturday 14th January 
2023 (7am – 7pm) 

Formal crossing 778 360 

Zone A 28 14 
Zone B 24 22 

Table 4 – Pedestrian crossing count at the Park Lane 

 
3.4.2 It is observed that most pedestrians cross Park Lane at existing zebra crossing. 

Limited number of pedestrians cross the road in nearby area without using the 
zebra crossing. 

 

3.5 Proposed Scheme  
 

3.5.1 Taking into account information collected from site visits, personal injury 
accidents and the characteristics of traffic using local road, a series of 
improvement measures have been devised. These aim to lower vehicle speeds 

and improve pedestrian crossing facilities. 
 

3.5.2 The proposed improvements included in the consultation are shown graphically 
in Appendix A, and are outlined as follows;- 
 

• 20 mph zone – A new 20 mph zone will be introduced on Park Lane. This will 
help to reduce vehicle speeds and severity of accidents. 
 

• Traffic Calming Features – Raised speed tables are proposed to reduce to 
reduce vehicles speeds. 

 

• Upgrade of the existing zebra crossing – The zebra crossing adjacent to Park 
Lane Primary School will be replaced by a traffic light-controlled crossing. The 
aim is to improve pedestrian priority and accessibility, to enable pedestrians to 
cross the road in a safe manner, also improve drivers’ behaviour and reduce the 
traffic speeds. 
 

• Raised existing crossing point – The crossing point outside the King Edward VII 
Park entrance will be raised. This will provide a safer and step-free crossing 
point for pedestrians. 
 

• Road markings and signs – Vehicle Activated Signs and 20mph road marking 
roundels are also proposed to remind motorist of the 20mph speed limit. 

 
3.6 Stage 1 and 2 Road Safety Audit (RSA) 

 
3.6.1 An independent Stage 1/2 Road Safety Audit (RSA) of the proposed design was 

commissioned and completed shortly once the design is finalised.  

 
4.0 CONSULTATION RESULTS 
 
4.1 Consultation Procedure 
 

4.1.1 A public consultation was carried out in March and April 2024. Consultation 
documents and questionnaires were sent by post via Royal Mail. They were 
distributed to 522 residents and businesses of the local area. They were also 
emailed to local ward Councillors, interested groups and statutory authorities 
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including the emergency services. A copy of the consultation document is 
included in Appendix B. 

 
4.2 Consultation Results  

 
4.2.1 The overall summary of the consultation shows that a total of 34 individual 

responses were received, with 31 responses from within the consultation area. 
This making a rate of return (6%) which is considered slightly below average for 
this type of schemes consulted in the past. This may be due to the type of traffic 
calming interventions proposed which are common throughout the borough. 

 
4.2.2 The overall results to the questions are shown in the tables below. 
 

Question 1 - Do you agree with the proposed 20mph 
zone on Park Lane? 

Yes No 
No 

opinion 

Number 23 8 0 

Percentage 74% 26% 0% 

 

Question 2 - Do you agree with the proposed raised 
speed tables on Park Lane? 

Yes No 
No 

opinion 

Number 21 9 1 

Percentage 68% 29% 3% 

 

Question 3 - Do you agree with the proposed 
signalised crossing on Park Lane? 

Yes No 
No 

opinion 

Number 25 6 0 

Percentage 81% 19% 0% 
 

Question 4 - Do you agree with the proposed raised 
crossing point by the park entrance on Park Lane? 

Yes No 
No 

opinion 

Number 25 3 3 

Percentage 80% 10% 10% 

Table 5 – Responses to Question numbers 1-4 in the Questionnaire  
 

4.2.3 In summary, the results showed that 74% of respondents agreed with the 
proposed 20mph zone, 68% agreed with the proposed raised speed tables, 81% 
agreed with the proposed signalised crossing and 80% agreed with the proposed 
raised crossing point by the park entrance. 
 

4.3 Responses from Statutory Consultees  
 
4.3.1 No response recorded from councillors and London Ambulance Service. 
 
4.3.2 Metropolitan Police Service (MPS) response received and no concerns in 

principle at this stage with below comment. 
 

• Request of the Stage 1/2 Road Safety Audit 
 

4.3.3 Officer Response: Road Safety Audit report will be provided once the design is 
finalised. 
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4.4 Responses from other stakeholders 
 
4.4.1 No response recorded from London Buses, Metroline, Freight Transport 

Association, Brent Visually Handicapped Group, RNIB, Black Disabled People’s 
Association, Asian People Disability Alliance. 

 
4.4.2 Brent Cyclist Campaign – Agreed to all the proposals and their comments are as 

follows: 
 

4.4.3 Raised Speed table: Recommend the use of a design that is comfortable to cycle 
on such as sinusoidal speed humps, rather than speed cushions. 
 

4.4.4 Officer Response: Raised table is proposed in the scheme instead of speed 
cushions to cover the full width of carriageway. The design shall be similar to 

sinusoidal speed humps to ensure all vehicles reduce speed. 
 

4.4.5 Park Lane and the junction with High Road: Consideration should be given to 
filtering Park Lane using a bus gate and adding pedestrian phase to signalled 
crossing at the junction of Park Lane and the High Road. 

 
4.4.6 Officer Response: Park Lane is one of the major connection road between High 

Road and Wembley Park Drive for residential area. Filtering Park Lane with bus 
gate will limit the access for local residents and affect the network performance 
potentially. The junction design is outside the scope of this scheme and will need 

to be investigated separately. Any changes to traffic signals will require traffic 
modelling and TfL’s input. 
 

4.4.7 20mph speed limit: Consideration should also be given to a borough-wide 20mph 
speed limit as this can be achieved with one consultation, so is more cost-

effective. In the recent Brent Active Travel Implementation Plan 2024-29 
consultation report, TfL stated that they 'would like to see as much of the 
borough’s roads made 20mph as possible and would welcome more engagement 
on this as a priority'. As such we would welcome more engagement on this. 
 

4.4.8 Officer Response: This is outside the scope of this scheme and will need to be 
investigated separately. 

 
4.5 Comments from other consultees 
 

4.5.1 No response recorded from Manor Drive Residents' Association, Wembley Hill 
Residents' Association, Wembley Hill Residents' Association and Alexandra 
Court Residents' Association. 
 

4.5.2 The scheme received support from the majority of the residents responding from 

within and outside of the consultation area. Several comments and suggestions 
relating to the scheme design were received with comments relating to the bus 
routes, pedestrian crossing, raised speed table and traffic congestion. These are 
summarised below along with an officer response. 
 

4.5.3 Bus routes on Park Lane: A respondents was concerned when the stadium 
updated it was agreed that it would be public transport friendly but why are the 
buses from the stadium diverted to Park Lane. Concern was also one way streets 
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and blocked ends of roads create more blocked traffic and waste of petrol, wear 
on road. 

 
4.5.4 Officer Response: The bus routes and stops will be maintained as existing under 

this scheme. The concerned road section is outside the scope of this scheme 
and will need to be investigated separately. 
 

4.5.5 Pedestrian crossing: Please can you add one more crossing around the Park 
Lane or front of Uncle Apartments as in the morning it is hard to cross the road 
with the children 

 
4.5.6 Officer Response: Existing signalised crossing is located at Junction High Road / 

Park Lane for pedestrian to cross Park Lane. Uncontrolled crossing is also 
provided at north of the above junction around 125m to facilitate pedestrian 
towards north. The proposed 20mph zone in Park Lane shall reduce the traffic 

speed and improve pedestrian accessibility. 
 

4.5.7 Raised Speed table: A respondent commented cannot see the advantage of the 
proposed raised crossing point by the park entrance of Park Lane. Pedestrians 
need to take more care and responsibility for their own safety and concentrate 

when stepping off pavements to cross roads. 
 

4.5.8 Officer Response: The latest five years accident records showed that 14 
accidents occurred on Park Lane and involved serious car collisions. The raised 
speed tables serve as speed reduction measurement along Park Lane. Also, it 

can improve accessibility for pedestrian to cross the carriageway with minimal 
level different. 

 
4.5.9 Traffic congestion: A respondent concerned the scheme will cause more 

congestion 

 
4.5.10 Officer Response: The proposed signalised pedestrian crossing is upgraded from 

existing zebra crossing and minimum traffic impact is expected. The 20mph zone 
shall have minimal impact to overall traffic flow. 

 

4.5.11 A detailed summary of all the responses received are included in Appendix C. 
 
5.0 EQUALITIES ANALYSIS   

 
5.1 Out of 31 questionnaires returned within the consultation area, over 20 

respondents had completed either all or part of the equality monitoring 
questionnaire.  
 

5.2 The total number for each question may not be the same as the total responded 
as some respondents have not answered every question. A breakdown of the 

equality data is shown below along with a commentary on any significant 
variations to the average demographic profile for the affected wards. 
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What is your ethnicity? 

Asian 

or 

Asian 

British 

Black or 

Black 

British 

Mixed 

Background 

White or 

White British 

Other Ethnic 

Background 
Prefer not to say 

8 6 - - 10 1 

Table 6 – Responses to “What is your ethnicity?” 
 

 

 
 

 

 

 
 

 

 

 

 
 
Table 7 – Responses to “Do you consider yourself to be disabled?”, “What is your 
gender?” and “What is your sexual orientation?” 

 
Is your gender identity different to the sex you were assumed to be at birth? 

Yes, it’s different No, It’s the same Prefer not to say 

2 21 1 

Table 8 – Responses to “Is your gender identity different to the sex you were 
assumed to be at birth?” 

 

What is your religion or belief? 
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5 - 10 3 - 3 - - 1 

Table 9 – Responses to “What is your religion or belief?” 

 

What is your age group? 

0 – 15 16 – 24 25 – 34 35 – 44 45 – 54 55 – 65 65+ Prefer not to Say 

- - 7 4 6 2 6 1 

Table 10 – Responses to “What is your age group?” 

 
5.3 Overall, the equality analysis indicates that the diversity profile of respondents to 

the consultation does not vary significantly from the Wembley Hill ward profile.  

 
 
 
 

Do you consider 

yourself to be 

disabled? 

What is your gender? What is your sexual orientation? 

Yes No 

Prefer 

not to 

say 

Female Male 

Prefer 

not to 

say 

B
is

e
x

u
a
l 

G
a

y
 M

a
n

 

G
a

y
 W

o
m

a
n

 

o
r 

L
e

s
b

ia
n

 

H
e

te
ro

s
e

x
u

a
l 

o
r 

s
tr

a
ig

h
t 

O
th

e
r 

P
re

fe
r 

n
o

t 
to

 

s
a

y
 

4 20 1 7 15 2 1 1 - 16 - 4 
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5.4 Project Equalities Analysis 
 

Protected 

Characteristic 

P
o

s
it

iv
e

 

N
e

u
tr

a
l 

N
e

g
a

ti
v

e
 

Comments 
Mitigation if 

required 

Age X X  
The scheme will improve the 
environment for all road users. 

N/A 

Disability X   

The scheme will provide improved 

crossing facilities and reduce vehicle 

speeds. 

N/A 

Gender reassignment  X  
No reason to believe this group will be 

disproportionally affected 
N/A 

Pregnancy and 
maternity 

 X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Race  X  
No reason to believe this group will be 

disproportionally affected 
N/A 

Religion or belief  X  
No reason to believe this group will be 

disproportionally affected 
N/A 

Sex  X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Sexual orientation  X  
No reason to believe this group will be 

disproportionally affected 
N/A 

Table 11 – Project Equality Analysis 

 
5.5 The equality analysis above does not consider that the scheme would have an 

adverse effect on groups with protected characteristics. 
 

6.0 FINANCIAL IMPLICATIONS   
 
6.1 The scheme will be funded from the 2024-2025 LIP programme. A total of 

£120,000 has been allocated to this scheme including fees. The estimate cost for 
the implementation of the scheme is £90,000. The funding allocation is therefore 

adequate to deliver the scheme.  
 

7.0 RECOMMENDATION  
 
7.1 The Head of Healthy Streets and Parking is recommended to approve the 

advertising of the Traffic Management Orders necessary to implement the new 
20mph speed limit and various traffic calming features and safety measures 
proposed in the consultation and subject to the consideration of any 
representations received to the traffic order consultation, approve the 
implementation of the proposed scheme 
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8.0 APPENDICIES  
 
Appendix A – Consultation plan 

Appendix B – Consultation documents 
Appendix C – Consultation response summary 
_____________________________________________________________________ 
 
Local Government Act 1972 – Access to Information 
 

The following items were used in the preparation of the report: 
 

• Consultation responses and analysis 
 
The above documents may be inspected / copied by contacting: 

Contact Officer: Richard Wong 
  Healthy Streets and Parking 
Email:   Healthystreets&parking@brent.gov.uk 
______________________________________________________________________ 
 

AGREED / REJECTED 
 

Signed:         
 

Date: 7th October 2024 
 
Sandor Fazekas 
HEAD OF HEALTHY STREETS AND PARKING 
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Appendix A 
 

Consultation plan
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Appendix B 
 

Consultation documents 
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Appendix C 
 

Consultation Response Summary 

 
Road Name Comments 

Within the 

consultation area 

• Most times the traffic cant go much beyond that due to the amount of 

traffic anyway. I think the crossing works well especially for the school 

children.  Would be a shame if the lollipop person is out of a job  

• When the stadium was updated it was agreed that it would be public 

transport friendly which it is somewhat. But why are the buses from the 

Stadium diverted to Park Lane. Surely the public would wish to use this 

'public transport' from the stadium and not walk to Wembley Park or 

the High Rd. People who make these rules obviously don’t live or use 

the Wembley area - one way streets and blocked ends of roads create 
more blocked traffic and waste of petrol, wear on roads etc. 

• I will make a comment on this. Please go ahead and do it. I am happy 

for that proposal. I do agree with the plan and go ahead. Please can 
you add one more crossing around the park lane or front of uncle 

apartments as in the morning it is hard to cross the road with the 

children 

• Very good idea - I support it fully. 

• The implementation of Park Lane Safety Scheme will ensure safety of 

the children that will travel to school on daily basis as well as for the 

public that is going to King Edward VII Park 

• I can not see the advantage of the proposed raised crossing point by 

the park entrance of Park Lane. As well as educating drivers, cyclists 

etc on the roads, pedestrians need to take more care and 
responsibility for their own safety and concentrate when stepping off 

pavements to cross roads. Too many are engrossed in their phones 

and cross without turning there heads to look.  

 

Other comment that are not directly related to the proposals: 

 

• Abandoned hire bikes are everywhere but i cant think of a solution. 

Maybe you folks can put some thought to stop this, eg tracing the last 

hirer via their phones from when it was booked. 
 

Outside of the 

consultation area 
• Will cause more congestion 

 

 


