
HOUSING POLICIES CONSULTATION  2026  

ENGAGEMENT OUTCOMES  
  

DAMP & MOULD POLICY  

YOU SAID, WE DID  

 

 

COMMUNICATIONS • 150 posters were distributed 
throughout the borough 

• 10,023 people in the Have Your Say 
portal email distribution list were 
notified that the consultation was live 
(5,949 opened it) 

• 300 organisations in the Community 
Directory were emailed the poster to 
circulate to their networks 

• c.9,000 people subscribed to the e-
newsletter were notified 

We advertised the online consultation 
to the Brent community in the 
following ways: 

ENGAGEMENT 
• Have Your Say Online Survey – 16 

respondents 16 people were engaged 

 

 

 

 

 

 

 

We are grateful to everyone who contributed feedback during the consultation. Every 
response has helped inform our approach and will contribute to how housing services will 

deal with and prevent cases of damp and mould in our homes. 



HOUSING POLICIES CONSULTATION  2026  

ENGAGEMENT OUTCOMES  
  

 
POLICY 
SECTION 

YOU SAID 
WHAT WE INCLUDED IN 
THE POLICY 

Complaints  

Residents said the policy did 
not clearly explain what they 
could do if they were unhappy 
with the Council's response or 
if damp and mould problems 
were not resolved. Some 
residents felt that, while the 
policy was comprehensive, 
improvements were needed in 
how it is delivered in practice. 

We added clearer information 
about the options available if 
issues remain unresolved, 
including how residents can 
raise concerns and seek further 
action. 

Related 
documents  

Residents wanted clearer 
signposting to related policies 
that may help if problems 
remain unresolved. 

We added links to the 
Complaints Policy and the 
Compensation and Remedies 
Policy to help residents 
understand the support and 
options available to them. 

No access policy  

You wanted a clearer process 
for dealing with damp and 
mould reports and 
understanding what happens 
if access cannot be gained to a 
property. Staff also suggested 
changes to better reflect 
current practice. 

We updated the process by 
reducing access attempts from 
three to two, adding a follow-up 
letter, and clarifying how cases 
are categorised and managed. 

Tenant 
responsibilities  

You said it should be clearer 
that tenants need to report 
damp and mould whenever it 
appears or returns after 
treatment or repairs. 

We added wording encouraging 
tenants to report damp and 
mould promptly, including 
where it reoccurs. 

 

The table below provides examples of how consultation responses have directly shaped the 
final policy. Please note: All feedback received was reviewed and carefully considered. Not 
every comment led to a policy amendment, often because the issue raised was already 
covered within the policy, or because it was identified as something better addressed through 
procedures, guidance, staff training, or operational practice. 

 

https://democracy.brent.gov.uk/documents/s155498/8ev.+Appendix+E+v+-+Brent+Council+Complaints+Policy+-+July+2025.pdf

