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1.0 PURPOSE OF REPORT 

  
1.1 This report summarises the outcome of public consultation undertaken in January 

and February 2026 on proposals to introduce a Controlled Parking Zone (CPZ) in 
Carlyon Road and surrounding streets. The proposals were developed following 
ongoing complaints from residents regarding parking stress, obstruction of 
driveways, road safety concerns and long‑stay commuter and commercial vehicle 
parking. 
 

1.2 Further to the analysis of the consultation results, the Head of Healthy Streets and 
Parking is recommended not to proceed with implementing controlled parking 
measures in the consulted area. 
 

1.3 Further consideration can be given to the area in future if there is evidence of on-
street parking pressure and community support.  

 
1.4 Residents in the area are sent a letter informing them of the outcome. This will 

include a link to the Council’s webpages.  
 
2.0 BACKGROUND AND DEVELOPMENT  

 
2.1 The Council received a number of complaints and requests regarding parking 

issues in the Carlyon Road area. The complaints raised by local residents were 
that during weekdays, many commuters and residents from the car-free 
designated buildings are parking for the entire day, making it increasingly difficult 
for local residents to find available spaces. 
  

2.2 Following site observations confirming high parking pressure, the Council 
included the area in its 2025/26 CPZ works programme. Public consultation was 
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therefore carried out to assess support for introducing parking controls and to 
determine residents’ preferred operational arrangements. 

 
2.3 Public consultation was carried out in early 2026. The proposed CPZ comprises 

Hazel Grove, Carlyon Road, Longley Avenue, Queensbury Road, Brentvale 
Avenue, Bamford Avenue, Norwood Avenue, Fulwood Avenue, Crabtree Avenue 
and Abbey Avenue. The boundary broadly covers residential streets located 
between Carlyon Road and Queensbury Road, and the railway line.  The extent 
of the proposed CPZ is shown below.  
 

 
Figure 1 

 
 
2.4 The objectives of the proposal are to: 

 

• Reduce long‑stay commuter and non‑resident parking; 
 

• Improve access and visibility for residents entering and exiting their 
driveways; 

 

• Improve road safety and accessibility, particularly for elderly and 
mobility‑impaired residents; 

 

• Prioritise parking for residents and their visitors 
 
3.0 CONSULTATION RESULTS 
 

3.1 Consultation Procedure 
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3.1.1 Public consultation was carried out in January and February 2026. Consultation 
documents and questionnaires were sent by post by Royal Mail. They were 
distributed to 725 residents and businesses of the area. They were also posted 
to the local ward Councillors, interested groups and statutory authorities 
including the emergency services. A copy of the consultation document is 
included in Appendix A. 

 
3.2 Consultation Results  
 
3.2.1 The overall summary of the consultation shows that a total of 296 individual 

responses were received, a rate of return (41%) which is considered good for 
this type of schemes consulted in the past. 

 
3.2.2 The overall results to the questions are shown in the tables below. 

 

Question 1 Yes No No 
opinion 

Do you have parking problems in your street? 114 166 14 

Percentage 39% 56% 5% 

Table 1 – Question 1 in the questionnaire 

 
 

Comment - This demonstrates that a clear majority of respondents do not 
experience parking difficulties. 
 

Question 2 Yes No No 
opinion 

Are you in favour of Controlled Parking Zone (CPZ) 
for your street? 

99 180 16 

Percentage 33% 61% 5% 
Table 2 – Question 2 in the questionnaire 

  
 

Comment - A majority of respondents expressed objection to the introduction of 
CPZ controls. 

 
 

Question 3 Preferred operational times (if a new stand‑alone CPZ is 
introduced) 

 Mon-Fri 
10am-3pm 

Mon-Fri 
10am -9pm 

Mon-Fri 
8:30am – 6:30pm 

Yes 80 27 73 

Percentage 27% 9% 25% 
 

Table 3 – Question 3 in the questionnaire 
 
 

 

Comment - The most supported single option is Mon–Fri 10am–3pm, although 
majority did not support the introduction of CPZ. 
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Question 4 Yes No No 
opinion 

Do you want the CPZ to operate on Saturdays? 66 197 27 

Percentage 22% 66% 8% 
Table 4 – Question 5 in the questionnaire 

  
 

Comment - Views on Saturday operation are mixed, with a  majority  
opposing Saturday controls. 

 
3.2.3 In summary the results showed the following results; 

3.3 Responses from Statutory Consultees  
 

3.3.1 A copy of the consultation was shared with ward councillors. They expressed 
support for the proposals under consultation; they emphasised that the 
implementation of the controlled parking scheme would be subject to the 
feedback received from residents and stakeholders. 
 

3.3.2 Met Police - have no concerns regarding the proposal at this stage. 
 
3.3.3 No comments were received from other statutory consultees. 
 

Comments from consultees 
 
3.3.4 Majority of the residents and businesses were not in support of the proposals, 

however there were some divided comments as well (refer to appendix – C). 
Below are a summary of the comments received from each street during 
consultation process.  
 
Abbey Avenue  
Feedback from Abbey Avenue is predominantly opposed to a CPZ, with several 
residents stating there are no significant parking issues and expressing 
satisfaction with current arrangements. A key concern is the financial burden of 
permits, particularly given perceptions that parking pressure stems from new 
residential developments approved by the Council. Some residents object to 
paying for problems they attribute to planning decisions. A minority support a 
CPZ due to long-stay vehicles, event day pressure, and commuter parking, with 
suggestions for full-time controls or Sunday inclusion. Concerns also include 
visitor parking restrictions and a desire for guarantees that nearby developments 
will not be included in future zone extensions. 
 
Bamford Avenue  

• A clear majority of residents reported not experiencing parking difficulties in 
the area. 
 

• The majority of respondents expressed not to support the introduction of a 
Controlled Parking Zone (CPZ) within the consultation area. 

 

• The majority of respondents favoured CPZ operating hours of Monday to 
Friday, between 10 am and 3 pm, with no controls on Saturdays. 
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Responses from Bamford Avenue are overwhelmingly against introducing a CPZ, 
with many residents stating there are no current parking problems and that 
existing arrangements are convenient and flexible. A recurring theme is 
opposition to additional costs and restrictions, particularly during weekends and 
bank holidays, which residents want excluded if a scheme proceeds. Some 
support limited intervention, suggesting short-duration restrictions to deter 
commuters rather than full CPZ implementation. There were calls for better 
enforcement of existing rules, such as preventing driveway obstruction. Overall, 
residents favour maintaining the status quo, with strong resistance to perceived 
unnecessary regulation and financial burden. 
 
Brentvale Avenue 
Feedback from Brentvale Avenue is largely opposed to CPZ implementation, with 
many residents reporting no significant parking pressure and objecting to paying 
for permits. There is a strong emphasis on fairness, with repeated calls for at 
least one free permit per household. Residents highlight alternative issues, 
including poor pavement conditions, potholes, lack of enforcement, and unclear 
road markings, suggesting these should be prioritised instead. Some note 
specific parking concerns, such as blocked driveways, trader vehicles, and 
pavement parking. A few support limited measures such as pay and display on 
main roads, but overall sentiment is that a CPZ is unnecessary and would 
impose unwarranted costs. 
 
Carlyon Road  
Carlyon Road feedback is mixed but slightly more supportive than other streets, 
reflecting genuine parking pressure in parts of the road. Supporters cite issues 
such as non-resident parking, long-stay vehicles, and displacement from nearby 
developments, welcoming CPZ as a deterrent. Some favour 7‑day controls, 
including weekends. However, significant opposition remains, arguing that 
parking is still generally manageable and that a CPZ would impose financial 
burdens, particularly on businesses, carers, and visitors. Concerns also include 
enforcement effectiveness, access to dropped kerbs, and impacts on local 
businesses and elderly residents. Suggestions include shorter restriction periods 
and addressing underlying causes such as insufficient parking provision in new 
developments. 
 

Crabtree Avenue  
Crabtree Avenue responses are mixed, but lean against CPZ introduction, with 
many residents stating that parking is generally available and does not justify 
restrictions. Concerns centre on the financial and practical impact, particularly for 
visitors, carers, and vulnerable residents, including Blue Badge holders. Some 
respondents raised issues such as pavement parking and access constraints, 
suggesting targeted enforcement rather than area-wide controls. A minority 
support the CPZ, noting increasing pressure linked to new developments and 
difficulty parking near home. Residents also request clarification on operational 
details, such as visitor arrangements and dropped kerb permissions. Overall, 
perceived need varies across the street. 
 
Fulwood Avenue  
Feedback from Fulwood Avenue is predominantly opposed to CPZ 
implementation, with strong concerns that it would be unfair, costly, and 
ineffective. Many residents attribute parking issues to recent high-density 
developments with insufficient parking, rather than commuter demand, and feel 
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residents should not bear the cost. There are calls for improved enforcement, 
CCTV, and penalties for illegal parking instead of new restrictions. Some 
residents highlight potential negative impacts on elderly and long-term residents, 
while others oppose paying for permits where no driveways exist. A small 
number support stricter controls, including extended hours or full-week operation, 
though this is not the prevailing view. 
 
Hazel Grove  
Responses from Hazel Grove are limited but mixed toward CPZ proposals. The 
dominant concern is that a CPZ would represent an additional financial burden 
on residents, with some perceiving it as a revenue-generating measure rather 
than a necessary intervention. References were made to developer contributions 
from new housing, with suggestions that such funding should be used instead of 
charging residents. There is no strong evidence presented of significant parking 
pressure within the comments received. Overall, sentiment reflects low support 
and limited perceived need, alongside broader concerns about fairness and the 
allocation of Council resources. 
 
Longley Avenue  
Longley Avenue feedback is largely opposed to CPZ introduction, with many 
residents stating that parking is generally manageable and does not warrant 
additional charges. Concerns focus on cost impacts, particularly for pensioners, 
and the perception that CPZ is a disproportionate response. Some residents 
identify localised issues, including parking pressure from nearby industrial uses 
and inefficient parking practices. Others raise concerns about limited road width, 
insufficient space for marked bays, and multi-vehicle households, suggesting a 
CPZ may worsen provision. A minority support targeted measures to address 
safety and obstruction. Overall, residents favour alternative solutions and 
improved access rather than formal controls. 
 
Norwood Avenue 
Norwood Avenue responses are predominantly against CPZ implementation, 
with many residents reporting no consistent parking issues and opposing 
additional costs, often described as a “tax”. Concerns include the impact on 
visitors, carers, and family access, particularly for vulnerable residents. Some 
acknowledge localised problems from non-resident parking, such as commuters 
and workers, and support more targeted intervention. A few suggest limited 
operating hours, such as during school times. Residents also question the 
evidence base, costs, and fairness of a full estate-wide scheme, with suggestions 
to restrict CPZ only to streets experiencing issues. Overall, opposition outweighs 
support. 
 
Queensbury Road  
Queensbury Road feedback is mixed but generally leaning towards CPZ, with 
many residents stating that parking is usually available and opposing permit 
charges. However, a recurring issue is non-resident parking from factory workers 
and commuters, which some believe justifies intervention. Residents stress that, 
if introduced, the scheme must be affordable, with requests for free or low-cost 
permits and accessible visitor arrangements. Some respondents express 
concern about blocked access points and minor obstructions, while others do not 
feel impacted at all. Overall, while there is some recognition of parking pressure, 
concerns about cost and fairness dominate the responses. 
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4.0 EQUALITIES ANALYSIS   
  

4.1 Out of 296 questionnaires returned, approximately 140 respondents had 
completed the equality monitoring questionnaire.  The total number for each 
question may not be the same as the total responded because some 
respondents have not answered every question. A breakdown of the equality 
data is shown below. There is an average percentage response from residents 
that consider themselves to have a disability, but broadly there do not appear to 
be any significant variations to the average demographic profiles for Alperton 
ward.  
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58 13 10 32 1 10 

Table 5 – Responses to “What is your ethnic group?” 
 
 

Do you consider 

yourself to have a 

disability? 

 

Gender 

 

Sexual Orientation 

 

Yes 

 

No 
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17 
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5 
12 73 57 10 - 

- 
3 96 24 

Table 6 – Responses to “Do you consider yourself to have a disability?”, “What is your gender?” and 
“What is your sexual orientation?”  

 
 

Is your gender identity different to the sex you assumed to be at birth 

Yes, it’s different No, It’s the same Prefer not to say 

1 111 16 

         Table 7 – Responses to “Is your gender identity different to the sex you assumed to be at birth?” 
 
 

Religion 
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- 4 44 47 - 1 7 5 4 23 

Table 8 – Reponses to “What is your religion?” 

 
Age group 

16-24 25-34 35-44 45-54 55-64 65+ Prefer not to Say 

- 14 11 32 34 36 20 

Table 9 – Responses to “Which age group do you belong?”   

 
 

4.2 The consultation broadly reflects Alperton’s ethnic and religious diversity, with 
Asian, White, Christian, Hindu and Muslim groups well represented. However, 
responses are skewed towards older residents, particularly those aged 45 to 65, 
compared with the ward’s predominantly working‑age population.  
 

4.3 Project Equalities Analysis 
 

Protected 
Characteristic 

P
o

s
it

iv
e
  

N
e
u

tr
a
l 

N
e
g

a
ti

v
e

 

Comments 
Mitigation if 
required 

Age  X  
No reason to believe this group will be 
disproportionally affected 

 N/A 

Disability  X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Gender 
reassignment 

 X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Pregnancy and 
maternity 

 X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Race  X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Religion or belief  X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Sex  X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Sexual orientation  X  
No reason to believe this group will be 
disproportionally affected 

N/A 

Table 10 – Project Equality Analysis 

 
4.4 The equality analysis above does not consider that the scheme would have an 

adverse effect on groups with protected characteristics. 
 

5.0 FINANCIAL IMPLICATIONS   
 

The estimated cost of implementing the proposed changes including the public 
consultation, line marking, and the production and installation of new signs is 
approximately £60,000. This cost could have been covered through the existing 
S106 Alperton area CPZ programme, as such, there would have been no 
additional financial impact arising from the implementation of this scheme. 
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6.0 RECOMMENDATION  
 
6.1 Based on the majority of respondents being not in favour of the CPZ proposals, 

the Head of Healthy Streets and Parking is recommended not to progress the 
proposals to introduce controlled parking zone (CPZ) in the consulted area. 
Further consideration can be given to the area in future if there is evidence of on-
street parking pressure and community support.  

 
6.2 Residents in the area are sent a letter informing them of the outcome of the 

consultation and the decisions taken. This will include a link to the Councils 
webpages where information on the operation of CPZ’s is available. 
 

 
7.0 APPENDICIES  
 
Appendix A - Consultation document and questionnaire,  
Appendix B - Street by Street consultation feedback analysis 
 
____________________________________________________________________ 
 
Local Government Act 1972 – Access to Information 

 
             The following items were used in the preparation of the report: 
 

• Consultation responses and analysis 
 
The above documents may be inspected / copied by contacting: 
Contact Officer: Solomon Nere, 
Healthy Streets and Parking 
Telephone: 0208 937 5230 
Email: Healthystreets&parking@brent.gov.uk 
____________________________________________________________________ 
 
AGREED / REJECTED 
 

Signed:              

 
Date: 27 May 2026 
 
 
Sandor Fazekas  
HEAD OF HEALTHY STREETS AND PARKING 
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Appendix A 
Consultation documents  
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Appendix A 
Consultation document contin. 
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Consultation document contin. 
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Appendix B – Street by Street analysis 
 
 

Question 1 - Are you in favour of Controlled Parking Zone (CPZ) for your street? 
 

Road Name Questionnaires Questionnaires Percentage Question 1 Question 1 Question 1 Percentage Percentage Percentage 

delivered returned Response Yes No No opinion Yes No No opinion

Abbey Avenue 90 33 37 14 17 1 42 51 3

Bamford Avenue 75 33 44 5 27 1 15 82 3

Brentvale Avenue 75 30 40 12 17 1 40 57 3

Carlyon Road 125 52 42 32 18 2 61 35 4

Crabtree Avenue 68 24 35 9 14 1 38 58 4

Fulwood Avenue 70 36 51 9 26 1 25 72 3

Hazel Grove 16 8 50 4 3 1 50 38 12

Longley Avenue 86 33 38 12 17 4 36 52 12

Norwood Avenue 74 27 36 4 21 2 15 78 7

Queensbury Road 46 20 43 13 6 0 65 30 0

725 296 41 114 166 14 39 56 5  
 

Question 2 - Are you in favour of Controlled Parking Zone (CPZ) for your street? 
 

Road Name Questionnaires Questionnaires Percentage Question 2 Question 2 Question 2 Percentage Percentage Percentage 

delivered returned Response Yes No No opinion Yes No No opinion

Abbey Avenue 90 33 37 8 19 5 24 58 15

Bamford Avenue 75 33 44 2 29 2 6 88 6

Brentvale Avenue 75 30 40 11 18 1 37 60 3

Carlyon Road 125 52 42 28 22 2 54 42 4

Crabtree Avenue 68 24 35 9 15 0 37 63 0

Fulwood Avenue 70 36 51 10 23 3 28 64 8

Hazel Grove 16 8 50 4 3 1 50 38 12

Longley Avenue 86 33 38 12 21 0 36 64 0

Norwood Avenue 74 27 36 3 23 1 11 85 4

Queensbury Road 46 20 43 12 7 1 60 35 5

725 296 41 99 180 16 33 61 5

 
 
Question 3 – Preferred operational times (if a new stand‑alone CPZ is introduced) 

 
 

Road Name Questionnaires Questionnaires Percentage Question 3 Question 3 Question 3 Percentage Percentage Percentage 

delivered returned Response Yes No No opinion Yes No No opinion

Abbey Avenue 90 33 37 9 6 8 27 18 24

Bamford Avenue 75 33 44 12 2 3 36 6 9

Brentvale Avenue 75 30 40 8 2 6 27 7 20

Carlyon Road 125 52 42 12 6 17 23 12 33

Crabtree Avenue 68 24 35 6 2 7 25 8 29

Fulwood Avenue 70 36 51 11 4 8 31 11 22

Hazel Grove 16 8 50 1 0 3 13 0 38

Longley Avenue 86 33 38 8 3 11 24 9 33

Norwood Avenue 74 27 36 9 1 3 33 4 11

Queensbury Road 46 20 43 4 1 7 20 5 35

725 296 41 80 27 73 27 9 25
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Question 4 - Do you want the CPZ to operate on Saturdays? 
 

Road Name Questionnaires Questionnaires Percentage Question 4 Question 4 Question 4 Percentage Percentage Percentage 

delivered returned Response Yes No No opinion Yes No No opinion

Abbey Avenue 90 33 37 7 21 5 21 64 15

Bamford Avenue 75 33 44 3 30 0 9 91 0

Brentvale Avenue 75 30 40 8 20 2 27 67 6

Carlyon Road 125 52 42 21 30 1 40 58 2

Crabtree Avenue 68 24 35 4 14 5 17 58 21

Fulwood Avenue 70 36 51 7 25 3 19 69 8

Hazel Grove 16 8 50 3 3 2 38 38 24

Longley Avenue 86 33 38 5 21 4 15 64 12

Norwood Avenue 74 27 36 3 20 1 11 74 5

Queensbury Road 46 20 43 5 13 2 25 65 10

725 296 41 66 197 25 22 66 8

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


