
11.1 The diagram below outlines the review/appeal process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The SEN Travel team declines the home school 

travel application or offers travel arrangements 

the parent/carer considers unsuitable 

Parent/Carer challenges (within 20 working days)  

Parent challenges the decision on the basis of:  

• Entitlement 

• Type of travel assistance offered 

• Distance Measured 

• Route Safety 

Stage 1 (within 5 working days) 

The Council will acknowledge the appeal within 5 

working days and the individual will receive 

confirmation that the appeal is under review. 

Stage 1 (within 15 working days) 

A manager will review the officer’s decision within 15 working days 

and sends the parent/carer a written notification of the outcome 

including:  

• Detailed reasoning for decision made 

• Notification of option to escalate to Stage 2 (an appeal panel)  

 

Parent/Carer challenges (within 10 working 

days)  

Parent/Carer challenges Officer B’s decision 

Stage 2 will be held at the monthly panel): 

Independent Appeal Panel (Officer A or B will sit on the 

panel but will not be part of the final decision) hears 

written representation from Parent and Officer A or B. 

The panel will send a decision letter to parent (within 5 

working days) including how to escalate to internal 

complaints process. 

 


