Brent Transport Service – Frequently Asked Questions

1. What is Travel Assistance?
Travel assistance refers to the different ways of supporting children and young people with special educational needs and/or disabilities to travel to and from school/college in Brent.

2. What types of Travel Assistance are there?
Examples of school travel assistance include:
· Independent Travel Training – designed to help your child/young person learn the skills and gain the confidence to travel independently using public transport (if your child/young person does not have an under-16 Oyster card or a Freedom Pass, we can help you apply for one).
· A Personal Travel Budget – a sum of money provided to families, so they can arrange home-to-school travel arrangements in a way that suits their circumstances best.
· Motorised transport – such as minibuses, cars or taxis (provided by the Council) to take your child/young person to and from school.

3. Why is the Travel Assistance policy changing?
The UK government’s Department for Education have recently released new statutory guidance for local authorities on travel to school for children of compulsory school age. Read more here. As a result, Brent Council has reviewed and update its Travel Assistance policy to be in line with the new guidance.

4. What will be the main changes to the Travel Assistance policy?
The main changes to the Travel Assistance policy will be:
· Promoting independence by supporting young people in the borough to travel independently. This will be done via a number of initiatives such as Personal Travel Budgets and Independent Travel Training.
· Introduction of an independent travel training programme.  Brent Council are proposing to commission an independent travel training provider to deliver travel training to children and young people across the borough. There will be a criteria that has to be met in order for a child/young person to be eligible for travel training. 
· Improved personal travel budget allowance. 
· More information on how passenger transport applications are assessed and the types of travel assistance support offered.
· An improved review and appeals process – Brent Council has developed a clearer process with refined timelines for reviews and appeals for the passenger transport service. We will implement a two stage appeal process and senior Council officers will review cases at the monthly panel.
· The addition of the following sections: behaviour and conduct, parents who are disabled and children/young people attending a residential placements. 


5. Who will be affected by the changes to the Travel Assistance policy?
Only those who are applying or re-applying for Travel Assistance will be affected by the changes to the policy. Current provision will not be changed.

6. How can I give my feedback on Brent’s Travel Assistance policy?
[bookmark: _GoBack]We will be taking feedback on the updated Travel Assistance policy in a consultation period between 4th March and 14th April 2024. This will consist of 8 drop-in feedback sessions, as well as an online consultation questionnaire.

7. When do I need to apply for Travel Assistance?
You should apply for Travel Assistance for the next academic year in the months of May, June and July.

8. How can I know if my child is eligible for Travel Assistance?
Your child may be eligible for travel assistance if they have a special educational need, disability, and/or medical condition that prevents them from travelling to/from school/college independently. Decisions to award Travel Assistance are made on an individual basis, and take into account the distance the child/young person lives from the school/college, their support needs, and the structure of their family among other things.

9. If my child does not have an EHCP, could they still be eligible for Travel Assistance?
Yes – if your child has a special educational need, disability, and/or medical condition that prevents them from travelling to and from school independently, they may qualify for Travel Assistance even if they do not have an EHCP.

10. If my child is not eligible for Travel Assistance, what other options do I have?
If your child is not eligible for Travel Assistance, you should speak to their school/college to see what other types of support might be available to you.

11. Who can I contact for help with the assessment form for Travel Assistance?
For help with the assessment form for Travel Assistance, please contact Duncan Matthews by email at sen.transport@brent.gov.uk, by mail at Special Education Needs Disability 0-25 Team, Brent Civic Centre, Engineers Way, Wembley, HA9 0FJ, or by telephone at 020 8937 6786.

12. If I am unhappy with the decision made regarding Travel Assistance for my child, can I make an appeal?
Yes, you can make an appeal if you are unhappy with either the decision made not to provide Travel Assistance for your child, or decision regarding the type of Travel Assistance which will be provided.

13. What is the appeal process for a decision regarding Travel Assistance?
The appeal will need to set out the exact nature and grounds of the appeal. The appeal process for a decision regarding Travel Assistance has two main stages:
· Stage 1 – A senior Council officer will consider the appeal within 5 working days of the receipt of the appeal form and the applicant will receive confirmation that the appeal is under review. Further evidence may be requested to support the appeal and consultation with caseworkers and professional bodies may be required.  A decision and notification will be made within 20 working days from receipt of the appeals form.  If the applicant remains dissatisfied with the outcome, they should notify the Council in writing within 15 working days of receiving the appeal decision and the appeal will then be moved to stage 2. 
· Stage 2 – Stage 2 is a review by a panel made up of senior managers and will be chaired by a manager independent of the original decision-making process which will take place at the monthly panel. The panel will consider written and verbal representations from (or on behalf) of the applicant as well as information provided by the Council officer involved in the case and provide the applicant with written notification of its decision within 5 working days. 

If you remain dissatisfied, you can raise a complaint to the Council using its complaints procedure.

