Priority 3 — Staying Healthy — Part 2

What will we do to make sure people are
staying healthy in Brent?

Now, we will look at what
steps we will take to
make sure people are
staying healthy in Brent:

You told us that being able
to care for yourself and
manage your own health is
a really important part of
health and wellbeing.

You told us that you
sometimes feel angry
about barriers that are
stopping you from being
healthy. You told us about
the support you need in
some areas.

Barrier: in this document, this means the things that
stop people living equal lives.

For example, you said you
need:

e More and better
accessible information.




e Programmes to deal
with the barriers that
the poorest people in
our borough face.

e Better access to
services that aim to
improve mental health.

e Services that look at
prevention and early
intervention, instead
of trying to deal with
problems after they
have already
happened.

Prevention and early intervention: taking steps early
on to make sure people are less at risk of getting health
problems.

Here is what we will do to
support people in Brent
to stay healthy:

e We will work on a
strategy for
children’s mental
health. We will work
with partners to
make sure we are
meeting residents’
needs:




Residents: in this document, this means people living in
Brent.

The Covid-19 pandemic
has had a really big effect
on children and young
people.

Covid-19 or Coronavirus pandemic: this is the virus
that has spread all over the world in 2020 and 2021. It
has changed the way that people live and work. It has
affected people in different ways. For example, it has
affected disabled people in particular because often,
they are in danger of getting very ill if they catch the
Virus.

Pandemic: this is when a virus spreads all over the
world.

Lots of residents are
worried about this. They
are worried about how the
pandemic has affected
children’s mental and
physical health.

We also listened to what
young people said when
we were working on the
Youth Strategy.

One young person said
that we must not become
victims of the pandemic.



After the pandemic, we
come back stronger than
we were before.

Lots of lockdowns meant
that young people have
been at risk of being alone
and cut off from society.
This is a big worry for
young people.

Young people said they
were more likely to tell their
friends instead of adults
about serious challenges
such as:

e Not eating
o Self-harming

e Facing challenges at
home

We know that helping
people early on is really
important. We will set out
clear ways for people to
access support.

We will look at anything
that is missing in our
services and work on ways
to deal with this.



We will make sure we work
In a clear way and deal
with the issues that people
tell us about.

We will also support the
activities in the Black
Community Action Plan.
The plan aims to support
young people to learn
important skills and face
challenges.

The plan also looks at
running a mental health
and wellbeing programme.
Part of this programme is
peer support in the
community.

Peer support: this means when people use their own
experiences to help each other.

e We will work to make
sure people know
more about services
in the borough. We
will make sure they
know what support is
available in the
community.




We will make sure
residents get support with
mental illness:

We will make sure they get
support to find the right
services for them.

We will make sure they get
the right support at the right
time:

You also told us you were
worried about adult’s
mental health. You were
worried about people’s
mental health in their
everyday lives. You were
worried about needing help
for services.

You told us about the
things that were important
to you for managing your
mental wellbeing.

You said that having
access to a fair job with fair
pay was important. You
also said that access to
good housing was
important.



We also know that not
enough people know about
mental health and
wellbeing services.
Accessing these services is
hard for some residents.

We also know that when
you are managing mental
iliness, it is not always easy
to get to where you need to
be. It's not always easy to
access the support that you
need to get better.

e We will make sure
everyone can access
their General
Practice when they
need to. We will try
to make sure that
every GP meets a
good standard of
care:

General Practice or GP: this means the doctors in your
local community. You can go and visit them here when
you have a health problem that is not an emergency.

You told us that getting
time with your GP when
you were unwell was
difficult.




We also know that access,
services and results are not
equal across GP practices.

We will give support to GP
practices and Primary
Care Networks. We will
support them to deal with
these inequalities.

Primary Care Networks: these are groups made up of
different general practices. These general practices
work together to make healthcare better across their

communities.

We will also support
practices to work on and
run services that are based
on the needs of the people
who use them. We support
a population health
management way of
working.

Population health management: this means when
health services take steps to make health better for
certain groups. For example, they might focus on people

who are living in poverty.

This will lead to fewer
health inequalities between
patients.
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GP practices will be able to
understand and meet
residents’ needs.

We will work with practices
to understand the biggest
needs in their community.
We will support them to try
out new ways of giving
care.

We will also work to make
sure there is a good
standard of care across
primary care networks.

We will make sure
everyone can access their
GPs when they need them,
in the way they need to.

Councillors have a group
that look at access to GP
practices. The group is
finding evidence to
understand how residents
can access GP practices.

They are trying to
understand the needs of
different communities.



The group will then make
suggestions about how to
make sure people have
better access to GP
practices. These findings
will be part of our Health
and Wellbeing Strategy.

e We will try to remove
health inequalities
between people who
have long term
health conditions.
We will start with
diabetes:

You told us that prevention
and managing conditions
day by day were important.
These things are more
important than waiting until
a condition gets really bad
and then dealing with it.

You said it is important to
take steps to stop people
from getting long term
health conditions in the first
place. It is important to take
steps to stop these
conditions from getting
worse.
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With conditions like
diabetes, this is a really
important way to make
sure people live a healthy,
long life.

We will work on the way
long term conditions are
managed and try to make
this better. We will start
with diabetes.

We have set out a clear
plan for our diabetes
services. We know how to
reach our goals.

Now, we need a clear plan
across primary care,
community care and the
community.

We will carry on working on
campaigns across Brent.
These campaigns will aim
to let people know about
diabetes. The campaign
will work to stop people
from getting diabetes in the
first place.

We will work on diabetes
peer support groups.
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We will make sure these
groups are run in
languages that people in
the community speak.

e We will start a health
bus, which will drive
around to different
areas and reach out
to people facing
health inequalities:

You told us about lots of
different barriers that you
face. These barriers stop
you from managing your
health and wellbeing.

Some of these barriers
were to do with time and
money. We will take health
and wellbeing to where
people are.

We will reach out to people
who need support the
most. We will support them
to care for themselves and
manage their own health.

Our health and wellbeing
bus will move around the
borough.
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It will aim to reach areas
that face the most health
inequalities.

The bus will give people
access to lots of different
information about health
and wellbeing. It will give
advice and guidance for
residents. They will be able
to access good advice near
their homes.

e We will make sure
more people in the
community know
about services. We
will make sure more
people actually use
services. We will
make sure we are
meeting residents’
needs when we are
commissioning:

Commissioning: this means planning services and
looking at which areas need funding.

You told us you don't
always know about the
services you can access.
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You told us that
information, advice and
guidance about managing
your health and wellbeing
IS important.

You said it was important
to know what services you
can access. We will make
sure you have clear
information about the
services you can access.

You told us information
needs to be accessible.
Information must be given
out in different languages.

It must be given out in
accessible formats such as
easy read. People who
cannot access computers
or the internet must also
have a way to access clear
information.

We know that information
In other languages must be
written well. We will make
sure that information,
advice and guidance is
accessible to everyone.
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People with a disability,
and parents of children with
disabilities or extra health
needs, told us that it was
difficult to access some
services.

Adults with a disability told
us that they needed access
to support and advocacy.
This needs to happen at a
low level, even if the law
doesn’t say it is needed.
We will look at
opportunities to make
advocacy available.

Advocacy or advocating for: here, this means
standing up for people with disabilities and talking about
their rights.

e We will make sure
that children with
extra health needs
can access the
support they need:

We know that children with
Special Educational
Needs and Disabilities
sometimes have to wait a
long time to access
services.
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Special educational needs: when a child or young
person has extra needs, by law they will have to be
additionally supported at school or in college.

-

For example, there are
waiting lists for autism
assessments.

We will make sure that
children and young people
with Special Educational
Needs and Disabilities can
access local healthcare.

This means having access
to good therapy and
community health care.
This means sexual health
too.

These children and young
people must have access
to emotional health and
wellbeing services.

e We will make sure
that you have better
experiences of
hospital care:

You told us that you
wanted really great hospital
care when you needed it.

16



We want our hospitals to
give really great care.

We will make sure that
pregnant women and

mothers have a better
experience in hospital.

We will make sure this
happens in Northwick Park.
We will support the
Maternity Services
Improvement Plan. We will
make sure the plan
becomes a reality.

Maternity Services: services for women when they are
pregnant or giving birth to a child.

Report

/

The 2020 Ockenden
Report looked at making
hospitals safer for mothers
and children. After this
report, Northwick Park is
updating their strategy
around maternity services.

The strategy looks at plans
to deal with health
inequalities that people
from minority groups
face.
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Black Asian and Minority groups: people who are not
from white communities.

The strategy will also look
at how maternity services
reach out to families who

do not speak English as a
main language.

Northwick Park is looking
at the way it assesses
people’s risks of having
health problem.

It is also reviewing its
guidelines for pregnant
women.

It is also working on its own
guidelines with other
maternity units in North-
West London.

All service users must have
a really great experience in
all maternity units across
North-West London.

e We will make sure
our care homes give
really great care:
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You told us that people in
care homes have been

affected really badly by the
Covid-19 pandemic. Brent

has over 1000 care beds.

Older people told us they
wanted to live active, and
independent lives. They
wanted to feel respected.
We have an Enhanced
Care Homes Response
team. This is a team that
supports things like:

e Care homes

Care

Training

Managing
emergencies

e Facing challenges

The team helps to make
sure fewer people go to
Accident and Emergency
departments in hospitals.

We will update our older
people’s frailty strategy.
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This will make our teams
even better at supporting
care homes and other
patients. Our teams will
support them with frailty
and extra needs.

Frailty: this is a word that is used to talk about a
person’s strength and how likely they are to get better
quicky after they have had health problems.

Each care home in Brent
follows standards that are
friendly towards people
with dementia.

e We will make sure
you have what you
need to be safe and
well at home:

We will make sure people
are supported when they
leave hospital. They must
have the support and
services they need to stay
at home.

We will make sure
residents are supported
under the rehabilitation
and reablement services
that we have in place.
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Rehabilitation and reablement services: services that
support people to get better after facing physical or
mental health challenges. Services also help people to
get skills and confidence back after beingill.

S With this programme,
residents can get the
support they need at home
without needing to go into
hospital. Reablement
packages mean they can
stay in hospital for less
time.

This package can give
them care for up to four
weeks.

Reablement services build
on what people can do.
The services support
people to get skills back
and to become more
confident and independent.

These services aim for
independent, long lives,
where people can make
their own choices.

These services mean that
people need less support
and care.
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First Response Teams are
teams in the community.
The teams are available all
day and night. They can
give assessments to
people over 18. This
means people who need
assessments under the
Mental Health Act.

Mental Health Act: this is a law that talks about the
rights of people with a mental health disorder.

The team assesses people
who need emergency
access to mental health
services. They also assess
people who need access to
treatment at home.

Rapid care and response
teams assess patients in
their own home. They do
this within two hours of
calling them.

In Brent, the team is also
based in the emergency
department of Northwick
Park Hospital. The teams
try to stop people from
going into hospital for care.
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e We will make sure
more people take
vaccinations and
tests for Covid-19.
We will reach out to
people who face lots
of health
iInequalities:

We know Covid-19 has
made health inequalities
worse. We want to make
sure we deal with this and
get rid of health
inequalities.

A big part of this will be
making sure the pandemic
does not carry on badly
affecting those
communities that already
face inequalities.

We have run the vaccine
programme across Brent.
This includes vaccination
pop up sites close to
communities where people
were unsure about getting
the vaccine.

We also started a
vaccination bus to give
people information.
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We have also taken part in
different community events
to talk to communities
about the vaccination. We
have worked closely with
care homes.

We have tried to get
children with extra health
needs and children aged
12-15 to take the vaccine.

We will carry on with this
work. We want more and
more people to take Covid-
19 and Flu vaccinations in
all communities.

We will encourage people
to get the Covid-19 booster
vaccination. This is really
important for people living
in care homes.

We will carry on building
relationships with
communities. We want to
make sure we reach out to
communities who need the
most support. We want to
support them to make
health better in their
communities.
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We have worked on a
programme with the
community to make sure
they have better health.
The programme is called
Brent Health Matters.

The programme has hired
three Community Health
Champions who are local
people who volunteer their
time for the programme.
They share health
messages in their
communities.

Another part of the
programme is its
Community Forums. These
are meetings where
residents can find out
about council and NHS
health services. The aim of
these forums is to remove
health inequalities.

National Health Service or NHS: this is our public
health care system that everyone living in the UK can
access for free. It is responsible for looking after our
health and wellbeing. It consist of different services and
groups such as hospitals, GPs and community services.
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This part of the document
has been all about our third
priority: Staying Healthy.

Please read the next part
to find out about our fourth
priority:

e Healthy ways of
working.
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